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A lot of Spanish partners and stakeholders

e A lot of partners

— Public Administration: DGT, Civil Protection, Regional
112, Gral. Sub. on Telecom. Networks and Operators

— Commercial partners:
GMV, CTAG, CEIT, RACC, Telefonica, Ericsson, ITS
Espana, NZI, Ficosa, SICE, CARTIF

e All eCall stakeholders involved

— Public Administrations, PSAPs, IVS

providers, MNO, Automobile Associations, system
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Intermediate PSAP model
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Possible eCall model from 1 October 2017

* Results from HeERO2 pilot project will be used
for final decision on Spanish architecture

— Intermediate filtering national PSAP vs.
decentralized regional 112 PSAPs

 DGT as HeERO2 pilot coordinator has insisted
the commercial partners to have final
solutions (no prototypes)
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Main challenges

* Intermediate PSAP able to decode MSD and filtering
received eCall, and having direct interfaces with:

— Spanish vehicle database
— Traffic incidents database
— Traffic police (Guardia Civil)

e 19 decentralized regional 112 PSAPs with
competences on emergency services (4 of them in
HeERO2 pilot project)

e Different procedures for manual and automatic
eCalls ‘
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Interface with Traffic Management Centre

* Intermediate PSAP is placed at DGT’s central Spanish
Traffic Management Centre (including Traffic Control
Centre TCC and Traffic Information Centre TIC)
allowing interconnection with different
system/services via an “eCall planner”

— The Spanish vehicle database: ATEX
— The Spanish traffic incident database: LINCE/INCITAR
— The own DGT'’s traffic police: Guardia Civil

— Own TCC/TIC road traffic monitoring equipmeg
systems |
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eCall planner

* Interface between eCall system and rest of
traffic and emergency systems

e eCall Planner receives the MSD data from the
intermediate PSAP via web services:

— It enriches the information with data from ATEX
(DGT vehicle database)

— It stores all the information

— |t passes some data to LINCE (DGT alerts syste

* And then to the INCITAR system (traffic incides
database)
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eCall planner

e eCall Planner provides two standard
interfaces:
— Web services: send eCall data (MSD), consult eCall

information and change eCall status
(prealarm, alarm, false alarm)

— Web: contains a map with a layer of eCall
events, and the detail of every eCall MSD set of
data




Spanish vehicle database (ATEX)

 Data obtained from this database and
integrated with eCall records

— VIN

— Vehicle brand and model

— Vehicle color
— Number of users
— Vehicle stolen?

— Vehicle owner
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Spanish traffic incident database
(LINCE/INCITAR)
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Spanish traffic police

* When an automatic eCall is received, the
operator tries to identify if it is a real accident
or just a false alarm

— Establishing a callback to the source of the eCall

— Obtaining information from the Traffic
Management Centre

e CCTVs, Traffic Data Capture stations

— Sending traffic police for a first mspectlon & eCal
validation




Traffic Management Centre (TCC & TIC)

 eCall Demo. Visit on Friday 28th

— eCall interface with Traffic Management

* equipment and systems used for road traffic monitoring
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Thank you for your attention!
Questions?

Asi funciona eCall o e Moriizacin deles
h Nada ms producirse el accidente, el vehiculo con sistema eCall llamaal 112 Cametere: (320 ) 4 4. £ PSAP transfiere la linea
Ana I Blan CO Berg areC e y se activa la movilizacion de los servicios de emergencia. PK::::MNO devozyos datos al 12
Tipodevehiculo

, , : ) ] TURISMO para que movilice los
1 1 1 \ L - | \ TeCUIS0S Necesarios
Direccion General de Trafico ‘ | NG B o i,
X policia...); y avisa al Centro
de Gestidn de Trdfico para

abergareChe@dgt.eS ( ] ‘ [ \ \ ) : que active medidas de

R Soatle s lainiad regulacin mediante
ecepcion de la llamada paneles de mensaje variable.

3. Un operador del centro intermedio PSAP, situado en la
DGT, recibe 1a llamada y un mensaje MSD con datos (tipo de
vehiculo, nimero de bastidor, localizacion del accidente,
ndmero de cinturones abrochados...), y valora la emergencia.

y Red Inteligente
Accidente 2, La red de telecomunicaciones
1. Los sensores del equipo eCall a bordo distingue que se trata de

del vehiculo reconocen que se ha una llamada de emergencia
producido un accidente y se activa una y otorga prioridad sobre otras.
llamada automdtica; cualquier conductor =
que presencie el accidente podrd pulsar

manualmente el botén de su eCall.



