
Greek Pilot site
An integrated solution enabling the PSAP to handle eCalls

HeERO International Conference

21 November 2013

Bucharest, Romania

#heero



Summary 

ÅStrategy for the e-Call Deployment in Greece

ÅPilot Site Stakeholders

ÅTested Solution

ÅPSAP Software and Application

ÅMain issues encountered

ÅMain issues of eCalldeployment

ÅRecommendations to other countries willing to 
implement eCall

2



Strategy for the e-Call Deployment in Greece
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Å112 Model used in Greece

ÅeCall model to be used in Greece



Pilot Site Stakeholders
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Å Member State Leader: Hellenic Ministry of Infrastructure, Transport and 
Networks 

Å General Secretariat for Civil Protection (GSCP)

Å Hellenic Fire Brigade

Å Police

Å Emergency Medical Services

Å Technical Consultant: Institute of Communication and Computer Systems 

Å Subcontractors:

ïG4S TelematixSA

ïCentre for Research and Technology Hellas / Hellenic Institute of 
Transport

ïNational Technical University of Athens



Tested Solution

5



PSAP Software

ÅSecurity Expert 
- Workflow based  engine to 

provide customizable instructions 

and guides to the operator   

6



PSAP Application

7



t{!t !ǇǇƭƛŎŀǘƛƻƴ όŎƻƴǘΩŘύ



t{!t !ǇǇƭƛŎŀǘƛƻƴ όŎƻƴǘΩŘύ



Main issues encountered
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ü Some IVS request exclusively only 5 Link Layer 
acknowledgements, PSAPinbandmodem has been 
configured accordingly

ü Some IVS devices do not synchronize in PUSH 
mode during the initiation phase, probably due 
to the echo cancellers

ü PSAPinbandmodem should be operating in PULL     
mode (mandatory)



Main issues of eCall deployment 
for Greece
ü In full deployment, the eCallPSAP will operate along with the 

new 112 PSAP, a new project launched by the Ministry of 
Public Order & Citizen Protection.

ü¢ƘŜ ƴŜǿ άммн t{!tά ƛǎ co-financed by EU andwill be 
equipped with the latest  information and communication 
technologies, planned to be implemented in 19 Months from 
today.

üEnsure high quality of MNO network all over the country, 
supporting the eCallflag.

ü Type approval certification procedures for IVS
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Recommendations to other countries 
willing to implement eCall
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üAcquire / update hardware and software based on the latest 
versions of standards

ü Involve all stakeholders, like rescue services, MNOs, fixed line 
operators, from the early stage of design and implementation

üEnsure eCallrouting based on eCallflag

üConsider interoperability issues

üAdequate training of operators

üWide public awareness strategy



Thank you for your attention!
Questions?
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Member State Leader contact details:

Georgios Patsiavos

Hellenic Ministry of Infrastructure Transport and 

Networks 

Tel. +30-210-6508867

g.patsiavos@yme.gov.gr

mailto:g.patsiavos@yme.gov.gr

