Harmonised European Pilot

Greek Pilot site

An integrated solution enabling the PSAP to handle eCalls

HeERO International Conference
21 November 2013 |
Bucharest, Romania S N



______—au
summary

A Strategy for the eCall Deployment in Greece
A Pilot Site Stakeholders

A Tested Solution

A PSAP Software and Application

A Main issues encountered

A Main issues oéCalldeployment

A Recommendations to other countries willing to
Implement eCall




e
Strategy for the e-Call Deployment in Greece
A 112 Model used in Greece

A eCall model to be used in Greece
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Pilot Site Stakeholders

To To To To Po Do e

Member State Leader: Hellenic Ministry of Infrastructure, Transport and
Networks

General Secretariat for Civil Protection (GSCP)
Hellenic Fire Brigade
Police
Emergency Medical Services
Technical Consultant: Institute of Communication and Computer Systems
Subcontractors:
I G4STelematixSA

I Centre for Research and Technology Hellas / Hellenic Institute of
Transport

National Technical University of Athens
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Tested Solution
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PSAP Software
A Security Expert

- Workflow based engine to
provide customizable instructions
and guides to the operator
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PSAP Application

' [ ecall.htm ®

~ = C [ file:///C:/ECALLY% 20VIDEO ecal.htm

E Suggested Sites D Web Slice Gallery  [_ Imported From IE

File Help

@Actions
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Ticket: MRF-0002

Workflow actions

Accept ticket

H 1. Scripts || 2. Previous Telemetry H 3. Following telemetry H Comment H Map H Poll the vehicle ‘

Field overview

Do you accept this ticket?

Available MSD information
presented to Agent.
e )

Current status

‘ j‘ New

|
Device | 523143 | Event date | 08/02/2013 15:03:22 |
Company | ECALL | ATM Information |Test Skylog |
Longitude | 23.768394 | Latitude | 38.075756 |
Service description |Panic Button | Reason code |69 |
Identified location |37" péTpa and G4S TELEMATIX HQ |
Address |59 péTpa and NAYMAIOY, METAMOP®Q3EQE, (0-0,0-0) AGHN2N |
Speed | 0 | GPS Quality | YynAn |
Service Identifier | 5910 | Driver | |
Unit comments | |
Ignition | On |
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E Suggested Sites D Web Slice Gallery  [_ Imported From IE

File Help Ticket: MRF-0002

@Actions
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Workflow actions H 1. Scripts || 2. Previous Telemetry H 3. Following telemetry H Comment H Map H Poll the vehicle ‘
-
Solved W
Describe briefly the solution provided, and press "Solved’ to close the ticket.
® predefined -
Solution description (please choose) ~
Agent  selects the
© Custom appropriate action and
Police Dispacthed records it in the system
Ambulance Dispatched
Field overview =
Current status ‘% Assigned | =
Device | 523143 | Event date | 08/02/2013 15:03:22 |
Company | ECALL | ATHM Information |Test Skylog |
Longitude |23.768394 | Latitude |38.075756 |
Service description |Panic Button | Reason code |69 |
Identified location |3?" péTpa and G4S TELEMATIX HQ |
Address |59 péTpa and NAYMAIOY, METAMOP®QZEQE, (0-0,0-0) ABHN2N |
- . I ] e ]
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Main issues encountered

U Some IVS request exclusively only 5 Link Layer
acknowledgement SARMMbandmodem has been
configured accordingly

U Some IVS devices do not synchronize in PUSH
mode during the initiation phase, probably due
to the echo cancellers

U PSAMnbandmodem should be operating in PULL
mode (mandatory)




Main issues of eCall deployment

for Greece

U In full deployment, theeCallPSAP will operate along with the
new 112 PSAP, a new project launched by the Ministry of
Public Order & Citizen Protection.

U¢CKS yima & {cofinamcedby EU andill be
equipped with the latest information and communication
technologiesplanned to be implemented in 19 Months from
today.

U Ensure high quality of MNO network all over the country,
supporting theeCaliflag.

U Type approval certification procedures for IVS

~*112
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Recommendations to other countries
willing to implement eCall

U Acquire / update hardware and software based on the latest
versions of standards

U Involve all stakeholders, like rescue servidédBlOs fixed line
operators, from the early stage of design and implementation

EnsureeCallrouting based oreCallflag
Consider interoperability issues
Adequate training of operators

Wide public awareness strategy
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Thank you for your attention!
Questions?

Member State Leader contact details:
Georgios Patsiavos

Hellenic Ministry of Infrastructure Transport and
Networks

Tel. +30-210-6508867



mailto:g.patsiavos@yme.gov.gr

