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Project CGonsertiuminTurkey === =

A Authority responsibledfon 112randCallProjects Ministry of
Interior

ROLE NAME

PSARService Provideg TechnologyProvider  Aselsan

Mobile Network Operator (MNO) Turkcell

FixedNetwork Operator (FNO) Turk Telekom

IVS Provide Automative TechnologyProvider ¢ 2 Fahd®yakRenault
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Strategyffor«eCall

DeploymentiinTurkey(1/3)
A Newliz modelin Turkey

I 81provinceswith their own 112centers

i Allemergencyservicedan the samelocation
I Implementedin 12 provinces(by Aselsan
:
|

Plannedo install81 PSAPbsy 2018
' eCallsystemto be integrated into new model

A Pilotsite for eCall Antalya

I Wasapilot site for 112commonnumberto reachemergencyservices
I Now,chosenfor the pilot eCallimplementation
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StrategyfforeeCall
DeploymentimTurkey (2/3)

112 moedelusedin Turkey:
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SirategyftoreCall
DeploymentimnTurkey (3/3)

A eCallmodelthat we consitlerusingfrom 1 October2017:
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Mostappropriate(local) 112 PSAP
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DedicatedeCallPSAPR Antalya




Experiencan TurkishPilot

A TurkisheCallpilot site: Antalya

A In Antalya Existingl112 PSAP& eCallPSAPare at the same
center

A Alltypesof eCallsidentified in the mobile network -thanksto
the eCallflag- arerouted to this PSAP

A 112andeCallPSAPhkave separatecalltakers
—ique.
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