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Project Consortium in Turkey
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ÅAuthority responsible for 112 and eCallProjects: Ministry of 
Interior 

ROLE NAME

PSAP Service Provider ςTechnologyProvider Aselsan

Mobile Network Operator (MNO) Turkcell

FixedNetwork Operator (FNO) Türk Telekom

IVS ProviderςAutomative TechnologyProvider ¢ƻŦŀǒandOyakRenault



Strategy for e-Call 
Deployment in Turkey(1/3)
ÅNew112modelin Turkey:
ï81provinceswith their own 112centers

ïAll emergencyservicesin the samelocation

ï Implementedin 12provinces(byAselsan)

ïPlannedto install81 PSAPsby2018

ïeCallsystemto be integrated into newmodel

ÅPilotsite for eCall: Antalya
ïWasa pilot site for 112commonnumberto reachemergencyservices

ïNow,chosenfor the pilot eCallimplementation
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Antalya



Strategy for e-Call 
Deployment in Turkey(2/ 3)
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112 model usedin Turkey: 

Calltakers Dispatchers Mobile units



Strategy for e-Call 
Deployment in Turkey (3/ 3)
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ÅeCallmodel that we considerusingfrom 1 October2017:

Data and voice

Mostappropriate(local) 112 PSAP

Voice

DedicatedeCallPSAP - Antalya



Experiencein TurkishPilot

ÅTurkisheCallpilot site: Antalya

Å In Antalya: Existing112 PSAP& eCallPSAPare at the same
center.

ÅAll typesof eCallsidentified in the mobilenetwork -thanksto
the eCallflag- arerouted to thisPSAP.

Å112andeCallPSAPshave separatecalltakers.

ÅSome servers are shared between PSAPs, some are unique.
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